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Accessing the HEIRS Environment 

 

HEIRS is available on the  ESE Security Portal – web address - https://gateway.edu.state.ma.us 

 

  

https://gateway.edu.state.ma.us/
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Once connected Select HEIRS from the Applications List 
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The following menu should appear – Select the ENROLLMENT option 
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You are ready to begin the HEIRS process 
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STEP 1 – Transmit Data – This is where you should submit the HEIRS files to be Processed 

You will get instant feedback; if you submit a file with the wrong # of data elements or you submit a file 

with Invalid ASCII characters ( the row # and part of the line will be displayed). You will receive a 

message if the file you are trying to submit needs to be Deleted from the Check Status Page – Delete for 

Resubmission. 
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STEP 2 – CHECK Status –This is where you want to Check the Status of the File Recently submitted to be 

processed.  Once you see the status as ‘PROCESSED’, you may proceed to Step 3 to review your data. 

Note that if errors are found, you will come back to this step to press the delete for resubmission button 

before resubmitting a new file with corrections. 

 

  



7 
 

 

STEP 3 – Review Data Reports for PROCESSED and ERROR FILES–This is where you should check the 

ERROR reports if the file submitted has been PROCESSED WITH ERRORS.  This is also where you should 

check the PROCESSED files to review the Data submitted to verify the data submitted.  There is a 

Download report data as a comma delimited text file: (TXT) on every report  

Select the Early College Private Institutions Reports 
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STEP 4 – Sign-off – Access this page when you have finished the submission cycle and want to indicate 

the files are ready for use by the DHE. 

 

 


